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Essential and desirable skills, abilities, experience, knowledge and special requirements for 
the post of Home-Start Family Support Worker and Playworker 

 
This form also indicates how the different requirements may be assessed during the 
selection process:   

 A = Application Form, I = Interview, E = Exercise, C = certificate 
 

Person Specification – 

Family Support Worker/ Playworker 

 Essential Desirable How 

Measured 

Education and qualifications    

Good standard of education at least 4/5 GCSE or equivalent at 
grades a to c to include English  

X  AC 

Relevant qualification in Childcare/Playwork/Education/Health 
and Social Care/Working with Parents/Families to level 3 

x  AC 

Parenting Programme Facilitator Qualification; e.g. 

Solihull, Family Links Nurturing Programme, Triple P, Incredible 
Years etc. 

  

X 

 

AC 

Evidence of continuing professional development X  AC 

Employment History 
   

Relevant previous or current employment – minimum of 1 year X  AI 

Relevant previous or current voluntary work – minimum 1 year  X AI 

Experience    

Experience of effective team working X  I 

Experience of effective partnership working X  I 

Experience of providing family support x  AI 

Experience of working in a Children’s Group  x AI 

Skills and Knowledge    

Knowledge of the voluntary sector and the roles and 
responsibilities of voluntary Trustee Boards 

X  AI 

Ability to undertake planning and prioritising of work tasks  X AI 

Ability to plan developmentally appropriate and differentiated 
activities for children of all ages and their parents  

 X AE 

Good working knowledge of accessing computer based 
information. 

X  AE 
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Person Specification – 

Family Support Worker/ Playworker 

Supporting families 
   

Understanding of the needs of families with young children X  AI 

Experience of supporting parents and children X  AI 

Knowledge of current legislation and policies relating to 
children and families 

X  AI 

Knowledge of motivating families to make change. X  AI 

An understanding of mental health, social services and support 
agencies within the public sector 

X  AI 

An understanding of the issues families experience X  AI 

Experience in assessing support needs X  AI 

Experience of delivering parenting programmes on a 1:1 or 
group basis. 

 X  

Experience of supporting hard to reach families X  AI 

Managing Others  
   

Ability to work as part of a team X  AI 

An understanding of the needs of volunteers. X   

Working in partnership and in the wider context 
   

Knowledge of the roles of agencies providing services for 
children and families 

X  AI 

Promotional skills X  AIE 

Presentation skills X  AIE 

Self-management/personal attributes 
   

Interpersonal skills with a wide range of people/groups X  IE 

A positive and creative approach to tackling tasks/problems  X  E 

Knowledge of and commitment to equal opportunities and 
anti-discriminatory practice 

X  AI 

Understanding of the need for professional confidentiality X  AI 

Good written and verbal communication skills X  AI 

 Effective negotiating skills X  AIE 

Ability to work on own initiative and organise workload to meet 
tight deadlines. 

X  AI 



Home-Start County Borough of Wrexham – Bwrdeistref Sirol Wrecsam 
 

Person Specification – 

Family Support Worker/ Playworker 

Special requirements  
   

Able to work flexibly, some evening or weekend work and 
occasional residential training 

X  I 

Willingness to access training opportunities X  I 

Ability to travel across the County Borough to carry out work 
(e.g. attend meetings/visits clients or work sites). 

X  A 

Eligibility to work in the UK X  A 

An understanding of the particular requirements of Welsh 
speaking service users, and the Welsh Language policy. 

X  I 

Experience of work in the voluntary sector or as a volunteer  X AI 

Commitment to Quality Assurance systems. X  AI 

 
 

 

 

 

  


